November 23, 2009

Hello Mr. Germany,

As you know the work on my home is now complete. | just wanted to send out a
personal thank you to all the support and great service you provided my family and |.
From the minute you introduced yourself that first day | knew you could be trusted and
your company would support me in getting the work done. Everything happened almost
like you said, | say almost because it was even better than you said! The work was
started and done a lot sooner than | expected, my neighbors that | have not talked with
in weeks have been coming up to let me know how much they like it as well.

p.s. Thanks again Sam for all the great work from you and your team at Property Claims
Solutions — my family and | appreciate it very much!!
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